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NPABUNA NPOXUBAHUA U NOJZIb3OBAHUA TOCTUHUYHbIMWU YCNTYTAMU

000 «Mynkoso Aaponopt Otenb CaHKT-MeTepbypr»

1. OBLLUE NONOKEHUA

1.1. HacTtoawwme Mpaswuaa paspaboTtaHbl B COOTBETCTBMMU € [paxKkAaHCKMM KogeKkcom Poccuiickoit
depepauum, 3akoHom Poccuiickonn Pepepaumm N22300-1 o1 07.02.1992 «O 3awmTe npas
notpebutenei», PeaepanvHoro 3akoHa N2 132-d3 o1 24.11.1996 «06 ocHOBax TypUCTUYECKOM
AeAtenbHocTH B Poccumiickoit Depepaumny», MNpaBunamu npesoctaBaeHUA rOCTUHUYHBIX YCAYT B
Poccuitickon Pepepaumm, yreepaeHHbIMKU NocTaHoBAeHUeM lMpaBuTennbcTBa Poccuinickon ®epepauun
N2 1853 o7 18.11.2020, ®enepanbHbiMm 3akoHOM N2 35-93 o1 06.03.2006 «O npoTUBOAENCTBUM
Teppopusmy», MoctaHoBneHnem Mpasutenbctea PO N2 447 ot 14.04.2017 «O6 yTBEpXKAEHUN
TpeboBaHUI K aHTUTEPPOPUCTUHECKON 3ALUMULLEHHOCTU FOCTUHWULL U UHbIX CPEACTB PAa3MELLEHMA U
dopmbl nacnopTta 6e30NacHOCTU 3TUX OO bEKTOBY.

1.2 B HacToAwmMX npaBunaax NCNOAb3YyHOTCA chegyrowmne NnoOHATUA:

«3aKa34yuk» - ¢M3M‘-IeCKOG nnn ropmnagnyecrkoe 1muo nan VIHAVIBVI,EI,yaJ'IbeIﬁ npegnpuHUMmaTe/lb,
nmerume HamepeHune 3akasatb Unn I'IpVI06peCTM, nmbo 3aKa3sblBakouiee nan npmo6peTarou.|,V|e
FOCTUHWUYHbIE YCNYTU B NONb3Y I'IOTpE6MTEI]F|.

«noTpebutenb» - GU3nYeCcKoe ML, UMetoLee HamepeHue 3aKasaTb UM NprMobpecTn Nnbo
3aKa3blBaloLee UK npuobpeTatoLiee 1 (MK) UCNoNb3ytoLee roCTUHUYHBIE YCAYTW ANS IMYHBIX U UHbIX
HYK[, He CBA3AHHbIX C OCYLLLECTBAEHMEM NPEANPUHUMATENLCKOW AEATE/IbHOCTbIO. KNOCETUTENbY -
du3nyeckoe ML, NPUBLIBLUME B FOCTUHMLY B Ka4eCTBe rocTs NoTpebutens. «rocTMHMULA» - CPeacTBo
pasmeLleHmns (MMYLWECTBEHHbIN KOMMNEKC, UCNONb3YEMbIN A8 BPEMEHHOro pasmeLLeHus 1
obecneyeHnn NPoKMBaAHNA GU3NYECKMX NINLL), B KOTOPOM NPELOCTaBAAIOTCA TOCTUHUYHDBIE YCYTH.

«TOCTUHUYHbIE YCAYIM» - KOMMAEKC YCAYT MO NPEAOCTaBAEHMIO GU3NYECKMM NLLAM CPeaCTBA
pa3smelLeHmns (NpoXKMBaHUE B FTOCTUHULE) U UHbIX YCAIYT, KOTOPble NPeaycMoTpeHbl Mpasunamum
npesoCcTaBNEeHNN TOCTUHWUYHBIX YCayr B Poccuitickon ®epepaLmu, yTBepKA4EHHBIMU NOCTAaHOBIEHUEM
Mpasutenbctea Poccuiickoit Pepepaumnm N2 1853 ot 18.11.2020, 1 ycTaHOBAEHHbIN FOCTUHULEN UHOWN
rnepeyeHb YCAyr, KOTOPbI AOBOAUTCA A0 CBEAEHUA NOTPebUTENss B COOTBETCTBMM C AENCTBYIOLMM
3aKOHOZaTeNIbCTBOM.

«HOMep» - nomelleHne B roctuHunue COOTBeTCTByIOLLI,EVI KaTeropuu, npegHasHa4yeHHoOe ANnA BpeMeHHOro
pasmeleHna n NpoXxXmnBaHUA.



«YKUNaA 30Ha» - YacTb 34aHNA TOCTUHMLLbI, NPeAHa3HaYeHHan 41A pasMeLLLeHMA HOMEPOB U
BK/ItOYatoLLLan B cebs cneaytolme NnomeLeHns: Homepa, NoOMeLLLeHMA NO3TaXKHOro 0bcayKusaHums,
XOJ1Nbl, KOPUAOPbLI U Ap.

«obLecTBeHHaa 30Ha» - YaCTb 34aHNA TOCTUHWULIbI, HE NpeAHa3HaYeHHasa ANs pasmelleHUs HOMepPOB U
ABNAIOLLAACA MECTOM 06LLLero A4ocTyna: BeCcTMb1o/b, 30Ha OTAbIXa, NOMELLEHMA NPeAnpUATUiA
06LLecTBEHHOro NUTaHus, 6bITOBOro 06CNyKMBaHWUA, TOProOB/IN, AEe0BON AEATE/IbHOCTU, UHbIX YCAYT.

«LeHa Homepa (MecTa B HOMepe)» - CTOMMOCTb BPEMEHHOTO NPOXKUBAHMA U UHbIX COMYTCTBYHOLLMX
yCAyr, onpeaeneHHbIX UCMONHUTENIEM, OKa3blBaeMbIX 33 eAUHYIO0 LEeHY (BXOAALWMX B LLeHY HoMepa).

«MecCTHOe Bpema» - BpemMAa B MeCTONO/I0KEeHUN TOCTUHULbI.
«Bpemsa 3ae3ga» - 15.00 no mecTHOMY BpemeHMU
«Bpems Bble3aa (pacyeTHblii yac)» - 12.00 no mecTHOMY BpeMeHU

«CYTKU MPOXKUBAHUAY - NPOMEKYTOK BPEMEHWN HauMHan C BpeMeHW 3ae34a U 3aKaHYMBasA BpeMeHeM
Bble3a (pacyeTHbIM YacoMm), CeayloLLEero 3a AHeM 3ae34a NoTpebuTens, a TakkKe Kaxable
nocnegytowme 24 ([eaguaTb YeTbipe) Yaca 40 BpEMEHM Bble3a (pacyeTHOro Yaca) B 4aTy Bble3aa
nortpeburtens

«6poHMpOBaHME» - 3aKpenieHne 3a NoTpebutenem Homepa (MecTa B Homepe) B rOCTUHULLE Ha
YCNI0BUAX, ONpeAeeHHbIX 3aABKOM 3aKasumKa UaKn NoTpebuTens, KoTopas A0KHa ObiTb NOATBEPKAEHA
ncrnonHuTenem. UcnonHutenb obasyeTca NpesocTaBUTb NOTPebUTENIO (3aKa3UMKy) MMetoLMIAca B

Ha/ YN HOMEP COOTBETCTBYIOLLEN KaTeropmm, BO3MOKHOCTb 3a6POHNPOBATb KOHKPETHbIM
WHAMBUAYANbHO-0Npee/ieHHbI Homep, NpuHaaneKawmii 4aHHOM KaTeropum, UCNOSHUTENEM He
npeaocTaBNseTcs.

«ncnonHutenb» - 000 «Mynkoso AsponopT OTenb CaHKT-MeTepbypr», topuamyeckoe 1nuo,
pacnonoxeHHoe no agpecy: r. CaHkT-lNeTepbypr, MynkoBcKoe wocce a4.41 nutep 3[, 1 oKasbiBatoLLee
3aKasumKy (NoTpebutento) rocTMHUYHbIE ycayrn B rocTuHuue Kocmoc CaHkT-MNetepbypr Mynkoso
A3ponopT oTe/ib, TOCTUHUL,A KaTeropmm «4eTbipe 3Be34bI».

«Aeno3uT» - IeHeXKHble CpeaCcTBa, ONlauMBaeMble UCNONHUTENO NOTPEBUTENEM NN 3aKa3UMKOM C UX
COrnacua B MOMEHT 3ace/IeHUs B FOCTUHMLE B KayecTBe crnocoba obecneyeHnsa onnatbl notpebutenem
FOCTMHMYHbIX ycayr u3 pacdeta 3000 py6. / Tpu Tbicaum pybneit 3a KaxKable CyTKU NPOXKUBAHMUA B
rOCTMHMLE, HO B Pa3Mepe, He NPEBbILIAIOWEM KOMUYECTBO CYTOK NPebblBaHWA B rOCTUHMULE
("HecHuxkaemblt ocTaToK"). B nopAaKe, NpeAycCMOTPEHHOM HacToAlwMMM MpaBuaamu.

«NPENCKYPaHT» - BHYTPEHHMWI pacnopagUTeNbHbIN aKT, yTBEPXKAAEMbIA YNTOAHOMOUYEHHbBIM NLLOM
NCMNONHUTENA, KOTOPbLIM YCTaHAB/MBAIOTCA:

@) KaTeropnmn HOMepoB N UX NAaPaMETpPbI,

o LLeHbl HOMEPOB (MecT B HOMepax) U NepeyeHb FOCTUHUYHbIX YCAYT, BXOAALMX B LLEHY
HOMepa onpeaeneHHoN Kateropun (Mecrta B Homepe onpeaeneHHol KaTeropmm);

@) CTOMMOCTb NpeaocCrtaBieHnAa AONO/IHUTE/IbHOIO MeCTa B HOMepe (LI,OI'IO}'IHMTGI'IbHOﬁ



KpoBaTu);

o nepeyeHb MMYLLECTBA FOCTUHMLbI M €ro CTOMMOCTb, Nog/eKallas BO3MELLEHUIO
notpebuTtenem (3aKasuynMKom) UCMONHMTENIO B CAy4Yae YTPaTbl UM NOBPEXAEHUNA UMYLLECTBA
rOCTUHMLbI NoTpebuTenem;

o nepeyeHb ¥ CTOMMOCTb AOMNOAHUTE/IbHbIX YCAYT, OKa3biBaeMbIX UCMONHUTENEM, B TOM
ymncne CTOMMOCTb MUTaHMA (EC/IM OHO He BKKOYEH B LLeHY Homepa (MecTa B Homepe).

MpencKypaHTbl Ha PYCCKOM fi3blKe Pa3MeLLLEHbI B MOMELLEHMUM TOCTUHULbI, NPegHa3HaYeHHOM 45
obOopMIEHUA BPEMEHHOTO NPOXKUBAHMA NoTpebutene (B UHGOPMaLMOHHOM Nanke Ha CTOMKe npuema
W pasmeLLeHmns roCTUHULBI).

2. AHOOPMALUA OB YCNYTAX, MOPAAOK BPOHUPOBAHUA, ONJIATbl U OPOPMJIEHNA
NPOXWUBAHUA B TOCTUHULLE

2.1. UcnonHutenb obecneunBaeT KpyrnocyTouHoe obcny:KuBaHue notpebutenei,
NPUObIBAIOLLMX B FOCTUHMLLY W YObIBAIOLLMX U3 FTOCTUHULLbI.

Pexknm paboTbl NpeanpuaTUii 06LW,ecTBEHHOrO NUTaHKA (pecTopaHoB, 6apoB) FOCTUHULLbI YCTAHOB/IEH
OTZEe/IbHO 417 KaXKA0ro NpeanpuaTia 1 40BeAeH A0 CBEAEHUA NOTpebuTens B yCTaHOBNEHHOM
[AeNCTBYIOLMM 3aKOHOAaTe/IbCTBOM NopaKe. TakKe MHGOPMALMIO O pexume paboTbl NpesnpuaTUil
06LLECTBEHHOTO NMUTaHUSA B FTOCTUHMLLE NOTPebUTeNb MOXKET NoyunTs B CyxKbe nprema 1 pasmelleHums
rOCTUHULbI.

2.2. TocTUHMUA npeaHasHadyeHa gnAa BpeMeHHOro NpoXKnBaHMA ¢M3MH€CKMX 1y, Ha COrNacoBaHHbIN C
I'OCTMHVILI,GVI CPOK. I'Ipe,u,eanblﬁ CPOK HENPEPbIBHOIO NPoO*xXmMBaHUA B rOCTUHNLLE HEOTPaHUNYEH.

2.3. BpoHMpPOBaHME HOMEPOB B FOCTUHMLLE OCYLLECTBSETCA UCNONHUTENEM MPU HaMYMM CBOBOAHbIX
HOMEPOB NYTEM NPUHATUSA 3aABKM Ha BPOHMPOBAHME OT NOTPeBbUTENS M 3aKa3uMKa NOCPEACTBOM
6poHMpPOBaHMA Yepes ceTb MHTepHET (NyTem 3ano/IHEHMA COOTBETCTBYOLWEN GOpMbI 3a8BKK), NOYTOBOM,
TenedoHHOW M MHO CBA3M, NO3BOIAIOLLEN AOCTOBEPHO YCTAaHOBUTD, YTO 3asiBKa UCXOANUT
HenocpeacTBEHHO OT NOTPEebUTENA UM 3aKasuMKa.

CDopma 3aABKU YCTAHAB/IMBAETCA UCNOJIHUTENEM U OONXKHA COAepPXHKaTb Chedyrowyto

MHPopmaumto:
o cBefeHus o notpebutene
o nepuoa NpoXKMBaHMA (AaTa 3ae34a U AaTa Bble3aa),
o cBeAEeHUA 0 KaTeropmm Homepa,
o TUN pasMmeLLeHuns,

o cBeAeHuA o Buae 6poHNpoBaHMA (rapaHTMpoBaHHOe/He rapaHTUPOBaHHOE),



@) HeO6XOLI,VIMOCTb npeanocrasaeHnA A0NONIHUTENIbHbIX YCNYT, OKa3blBaeMblIX

NCNOHUTENEM.

Mpu aTom ans 6poHMpoBaHmA Yepe3 NHTepHEeT-CaiT roCTUHULbI MW areHTOB, NPEeAO0CTaBAAOLMX YCAYTU
H6pPOHUPOBAHMA FTOCTUHUYHBIX HOMEPOB, GOpPMa 3aABKM YCTAHOB/IEHA HA COOTBETCTBYIOLLEM UHTEPHET-
canTe. B AoroBope € 3aKa3sumMKoM A/151 KaXKA0ro 3aka34ynKka MoxKeT ObiTb yCTaHOB/IeHa cBosA dopma
3aABKMU.

BpoHMpoBaHMe cuMTaeTCa AeNCTBUTE/IbHbIM, @ A0r0BOP OKa3aHMUA FOCTUHUYHBIX YCAYT 3aKNH0YEHHbIM C
MOMEHTa nosiyyeHus notpebutenem (3akasumMkom) yseaomaeHns, CoaepKallero cBeaeHuns o
bMPMEHHOM HaMeHOBaHWUM UCNONHUTENA, NoTpebuTene (3aKkasumKe), KaTeropumn 3akasaHHOro Homepa
M 0 ero ueHe, 06 yc/10BMAX BPOHMPOBAHMA, O CPOKaX MNPOMKMBAHMA B TOCTUHULIE, @ TAKMKE MHble
cBeAeHuWs, onpeaensemble UCNOAHUTENEM.

2.4. NMoTpebuTenb (3aka3uunK) BNpaBe aHHY/IMPOBaTb 6POHNPOBaHWE 63 MPUMEHEHUA K HEMY KaKUX-
nmbo caHkumMii fo 18.00 MecTHOro BpeMEeHM TEKYLLEro AHA 3ae34a, eC/iM MHOW CPOK He AoBeAeH 40
cBegeHus notpebuTtens (3akasunka) B MOMEHT BpoHUpPOBaHUA, IMBO NpeayCMOTPEH AOTOBOPOM,
3aK/Il04AEMbIM C 3aKa3YMKOM.

AHHyIMpoBaHMe HPOHMPOBAHMSA (OTKa3a OT BPOHUPOBAHUSA HOMEPA) B TOCTUHULLE OCYLLLECTBAAETCA
NCMONHUTENEM NYTEM MPUHATUA OTKA3a OT BPOHUPOBAHMA HOMepa OT NOTPebuTens (3akasumka)
NnocpesCcTBOM NOYTOBOM M MHOW CBA3M, @ TaKKe NocpeacTBam ceTu MHTepHeT, No3BoAAOLWEN
[OCTOBEPHO YCTaHOBUTb, YTO OTKA3 OT HPOHMPOBAHNA HOMEPA UCXOAUT HEMOCPEACTBEHHO OT
noTpebuTens Uav 3akasumka.

CDopma AdHHY/IMPOBAHUA 3aABKU A0/1XKHA COA4EPXKaTb:

o cBeAeHusA o notTpebutene

o nepuoga NpoX1BaHWA (AaTa 3ae3aa v gaTa Bble3aa),

o CBEAEHMA O KaTeropum Homepa,

o TUN pasmeLLeHMs,

o cBeAeHMA o Buae bpoHNpoBaHUA (rapaHTMpoBaHHOe/He rapaHTUPOBaHHOE),
o CBEAEHMA O UHbIX 3aKa3aHHbIX A0MNOJIHUTE/IbHbIX YCAyraxX UCMONHUTENS.

Mpu 3TOM 419 aHHYAMPOBaHUA 3aBKM Ha BPOHMpPOBaHUE Yepes CalT rOCTUHULLBI UIN areHTOB,
NpeAoCTaBAAIOLWLMX YCAYrM BPOHMPOBAHMA FOCTUHMYHBIX HOMEPOB, dopMa OTKasa oT 6POHNPOBaHKA
HOMepa YCTaHOB/IEHA HA COOTBETCTBYIOLLLEM UHTEPHET-CalTe. B AOroBOpPE C 3aKa3UMKOM 419 KaXKA0ro
3aKa34MKa MOXKeT bbITb YCTaHOBAEHA CBOA GOPMA OTKa3a OT BpoHMpPOBaHMA HOMepa,

2.5. UcnonHuTeNb BNpase OTKa3aTb NOTPebuUTeNto (3aKa3umMKy) B 3aK/10YEHMM AOrOBOPA OKasaHuA
FOCTUHUYHbIX YCAyr (B 6pOHNPOBaHUMK, B 3aceneHnmn (Npun oTCyTCTBMM NpeaBapuTesibHoro 6poHNpPoBaHNA
HOMepa)), ecnun Ha yKasaHHble B 3asiBKe AaTbl OTCYTCTBYIOT cBO60OAHbIE HOMEpPa, COOTBETCTBYIOWME
TpeboBaHMAM 3aABKU

2.6. B roCTUHULE NPUMEHAIOTCA Cneayowme Buabl 6POHMPOBAHMA:



2.6.1. NapaHTMpoBaHHOE BpoHMPOBaHUeE - BUA, HPOHUPOBAHUS, NPU KOTOPOM rOCTUHML,A OXKUaaeT
notpebutensa Ao BpemMeHU Bble3aa (pacyeTHOro Yaca) AHaA, cneaytowero 3a AHem 3an1aHMPOBaHHOIO
3ae3ga. B cnyyae HecBOeBpeMEHHOrO OTKa3a OT 6POHMPOBAHUA, ONO343aHUA UAM He3ae34a NoTpebuTens
C HEro UK C 3aKa34ymKa B3MMaeTca naTta 3a GaKTUYeCKMin NpocTon Homepa (mecta B Homepe), B
pasmepe CyTOK NpoxuBaHus. MNpu onos3gaHum bosee 4em Ha CYyTKM A0roBOP OKa3aHWUA TOCTUHUYHBIX
YyCAyr npekpawaercs.

Mpw rapaHTUPOBAaHHOM BPOHMPOBAHNM HOMEpPa NOTPEBUTENb (3aKa3YMK) BHOCUT aBaHCOBbIN N1ATEX B
pa3mepe He MeHee CYTOK NPOXXMBaHMA B HOMepe, He no3gHee, Yyem 4o 12.00 yacos gHA
3anaHMpPOBaHHOrO 3ae3aa. B cnyyae, ecnm notpebutenem (3akasumMKom) He BHECEH aBaAHCOBbINM NaTeX
B TeYEHWe YCTaHOB/IEHHOIO BblLLIE CPOKa, OPOHUpPOBaHME CHMUTAETCA HErapPaHTUPOBAHHbBIM, U K TaKOMY

6 POHMPOBAHUIO NOANENKAT NPUMEHEHUIO YCOBUA HEFAPaHTUPOBAaHHOIO GPOHMPOBAHMS,
npefycMoTpeHHble B M. 2.6.2 HacToAwmx [Mpasuan.

|_|pl/1 pasmeleHnmn I'IOTpe6MTeJ'IFI aBAHCOBbIN NNATEX 3aCYMTbIBAETCA B Ka4yecTBe ONAaThbl
nepBbIX CYTOK NPOXKMBaHUA B HOMeEpPE.

HecBoeBpeMeHHbIM OTKa30M OT HPOHMPOBAHMA NPU3HAETCA OTKA3, NMOJYYEHHbIN UCNOHUTENEM
nosaHee 12.00 mecTHOro BpeMeH M TeKylLero AHaA 3ae3aa. Hesaesnom npusHaetca He NpubbiTne
noTpebuTens B NOMeLLeHNe FOCTUHULbI, NpeAHa3HaYeHHoe AnA 0PpOpPMIEHUA BPEMEHHOTO
NpoXuBaHusa notpebuteneit (8 CayKby npuema v pasmeLleHus rocTMHULbI) 40 BPEMEHU 3ae34a A4HA,
C/leayroLLEero 3a gHem 3anj1aHnMpoBaHHOrO 3ae3aa.

OnospgaHnem noTpebuTens npusHaeTcA 3aesq noTpebuTenem nocae BpemeHu 3aesga
3an1aHMpPOBaHHOrO AHA 3ae34a U 10 BpeMeHM Bble3aa (pacyeTHOro Yyaca) AHs, cneaytollero 3a gHem
3an1aHMpPOBaHHOrO 3ae34a.

2.6.2. HerapaHTMpoBaHHOe 6poHMpoBaHMe - BUA BPOHMPOBAHUS, NPU KOTOPOM FOCTUHWLA OXKUAAEeT
notpebutens go 18.00 mecTHOro BpemeHu B AeHb 3ae34a. Mocne Yero L0roBop oKasaHUsA rOCTUHUYHbIX
yCAyr npekpalaeTca U 6poHMpoBaHMe aHHYAUPYeTCS.

|_|pl/1 HEerapaHTMpoBaHHOM 6pOHMpOBaHMM aBaHCOBbIN NNaTeX I'IOTpEGVITeI'IeM NN 3aKa34MKOM He
BHOCUTCA.

2.7. Npun 6pOHNPOBaAHNM 3aKA3UYMKOM - IOPUAUYECKMM IMLLOM, NTNBO UHAMBUAYANbHBIM
npeanpuHUmaTeneM, pasmep M CPOKM BHECEHMS aBaHCOBOrO NaaTexXa, U MHble yCNoBuA BpoHMpoBaHMSA
noasexKat NPUMeHeHNI0 UCNONHUTENIEM COMTaCHO A0roBOPY C 3aKa34YMKOM M MOTYT OTANYaTbCA OT
YKa3aHHbIX B HacToAlwmx Mpasunax.

2.8. [loroBop 3ak/ouaeTca mexay notpebutenem (3akasumMKom) U UCNOSHUTENEM U
COLEPKUT:
o HauMeHOBaHWe UCMONHUTENA, CBEAEHUA O rOCYAapPCTBEHHOW perncTpaumm;

o cBeneHus o notpebutene (3akasuuke);



(@) cBeaeHunA o Bnae roctTuHuubl, KaTeropmnn roCtTuHuubl, yKESaHHOVI B cCBMUAeTenbCrBe O
NPUCBOEHUM FTOCTUHULLbI ONpPeleIeHHOM KaTeropuu, NpeoctaBaseMom Homepe (mecTe B
Homepe) 1 06 azipece roCTUHULIbI;

o LeHy Homepa (MecTa B HOMepe), KaTeroputo Homepa, KoJIM4ecTBo Homepos (mecT B
HOMEpe), B TOM YMC/ie NOCPEACTBOM YKa3aHUA Ha UHble AOKYMEHTbI, ee onpeaenstolime;

o nepuoa NpoX1BaHMA B FOCTUHMLE, BPpeMA 3ae34a M BPeMa Bble3aa (pacyeTHbli yac;

o WHble HeobxoauMble cBeAeHUs (N0 YCMOTPEHUIO UCTMIONHUTENS).

2.9. TOCTMHWYHBIN YCIYTM OKa3bIBaAKOTCA UCMNONHUTENIEM HAa OCHOBAHMM A0roBOPa OKa3aHWUA FOCTUHUYHbIX
ycayr. CogepykaHue A0roBopa onpenenaeTcs B COOTBETCTBUM C AE€MCTBYIOLMM 3aKOHO4,aTe/IbCTBOM
Poccuitckont Pepepaymm. JoroBop 0KasaHUA rOCTUHUYHbIX YCAYT CYMTAETCA 3aK/IHOYEHHbIM C MOMEHTA

@) noanncaHnAa ncnoHnTenem m I'IOTpe6MTeﬂeM (3aK33‘-IMKOM) NMNCbMEHHOIo OKYMEHTa (B
TOM Yyucne 3I'IEKT|OOHHOI'0);

o NoATBEPXKAEHNA UCMONHUTENEM 3aABKM NoTpebutens (3akasumKka) Ha 6poHnpoBaHMe
(nonyuenune notTpebutenem (3akasunMKom) NoATBEPKAEHUA BPOHUPOBAHMA)

o coBepleHuns noTpebuTenem (3akasunKkom) 4eNCTBUIN, HanpaBAEHHbIX HA NOAyYeHue
FOCTUHWYHbIX YCAYT (B TOM YMc/e ynnaTta noTpebutenem (3akasunmkom) Kakmx-ambo cymm 3a
YCAYTU UCMONHUTENIO)

2.10. 3aceneHuve NoTpebuTensa ocyLLeCTBAAETCA NPU YCIOBUU NpeabaBaeHUs noTpebutenem
AOKYMEHTa, yA,0CTOBEPAIOLLErO IMYHOCTb B COOTBETCTBMM C 3aKOHOA,ATENLCTBOM POCCUMCKOM
denepaLmm, B TOM Yncne:

o nacnopTa rpa*kgaHunHa Poccuiickoit Pepepaumm, ya0CcToBepAOLWEro IMYHOCTb
rparkaaHunHa Poccuiickolt depepaunm Ha Tepputopumn Poccuiickon Peaepaumu;

o nacnopta rpaxaaHuHa CCCP, yaocToBepstoLLEro IMYHOCTb rpayaaHnHa Poccuiickoi
depepaumm, [0 3aMeHbl €ro B YCTaHOBJ/IEHHbIM CPOK Ha NacnopT rpa*kaaHnHa Poccminckoi
depepauum;

@) CBMNAOETENDbCTBA O POXKAEHUN - ONA NLUa, HE AOCTUTLWIETO 14-netHero BO3pacTa;

o nacnopTa rpaxaaHuHa Poccuiickon Pegepaumm, yaoCcToBEPSIOWEro IMYHOCTb
rparkgaHuHa Poccuiickoit Pepepaunm 3a npegenamm Poccuiickon ®Pegepaunu, gna nmua,
NOCTOSHHO MPOXKMBAtOLLLEro 3a Npeaenamm Poccuiickon deaepaumu;

o BPEMEHHOTO YA4,0CTOBEPEHUA IMYHOCTM rparkaaHunHa Poccuiickon Peaepaumuy;

@) nacnopTa MHOCTPAHHOIO rpa*XaAaHMHa nmbo nHoro AOKYMEHTaQa, YCTaHOBJ/IEHHOTO
d)ep,epaanblm 3aKOHOM 1N NPU3HAHHOIO B COOTBETCTBUU C MEXAYHAPOAHbIM 4OIr0OBOPOM
Poccuiickoi dDe/J,epau,MM B Ka4ecCTBe AOKYMEHTa, yaocTtoBepAowero 1IM4HOCTb MHOCTPAHHOTO
rpaxXgaHumHa;



o [OKYMEHTa, BblaHHOIo MHOCTPaHHbLIM roCyAapCcTBOM U NPU3HAHHOIO B COOTBETCTBUM C
MeXAyHapoaHbIM Aorosopom Poccuitckon depepalmm B KauecTse JOKYMEHTA,
YA0CTOBEPAIOLLLEro MMYHOCTb ML 6e3 rpaxaaHcTBa;

o paspelleHms Ha BpeMeHHOe NpoKMBaHue nnua 6es rpaxaaHcTsa;
o BMAA Ha KMTENbCTBO ML 6e3 rpaxkaaHcTBa.
MHocTpaHHble rocTn 06A3aHbl NPeabABAATb MUTPALMOHHYIO KapTy.
MpY OTCYTCTBUM BbllLEYKa3aHHbIX A OKYMEHTOB UCMOJIHUTE b BNPaBe OTKa3aTb B 3aCeNeHUN.

2.11. 3aceneHune B roCTUHULY HECOBEPLUEHHONETHUX rPaXKaaH, He AocTUrwunx 14-netHero Bo3pacTa,
OCYLLECTBAETCA Ha OCHOBaHWUW AOKYMEHTOB, Y/A0CTOBEPAIOWMX TMYHOCTb HAXOAALLMXCA BMECTE C HUMU
poauTenei (YCbIHOBUTENEN, ONEKYHOB), CONPOBOMKAAIOLLErO MLa (ML), NPU YCN0BMM NPeaoCcTaB/ieHuUs
TaKMM COMPOBONKAAMOLLMM ULLOM (NMLAMK) HOTapuasibHO 3aBEPEHHOrO COrNacua 3aKOHHbIX
npeacraBuTenei (04HOro U3 HKX), a TaKKe CBUAETENbCTB O POMKAEHUN STUX HECOBEPLLUEHHOIETHMX.

3aceneHve B FOCTUHNLY HECOBEPLUEHHONETHUX rpaXKaaH, O0CTUTLLNX 14-netHero BO3pacCTa, B OTCYyTCTBUE
HaxoxaeHunAa pagom C HUMU 3aKOHHbIX npeACTaBMTeneﬁ ocywecrBnAeTcA Ha OCHOBAaHUN OOKYMEHTOB,
yA0CTOBEPALWUNX TIMHHOCTb 3TUX HECOBEPLUEHHOIETHUX, NPU YCN0BUK NPEAOCTAaBNEHNA HOTAPUAIbHO
3aBEPEHHOro cornacna 3aKOHHbIX nNpeacrasuTene (OAHOI’O n3 HMX).

2.12. TOCTUHMLA OCYLLECTBAAET PErMcTpaumio no Mecty npebbiBaHuA noTpebuTteneli, NpMbbIBatOLLMX B
rOCTUHMLY U yObIBaOLWMX U3 HEE KPYFIOCYTOYHO.

Perncrpauna notpebuteneit, ABNAOLWNXCA rpaxKaaHamn Poccuiickoii ®egepaumn, no mecty
npebbIBaHWA B FOCTUHMLLE OCYLLECTBAAETCA B COOTBETCTBMM C [1paBUAaMm PerncTpaummn n CHATUA
rpaxgaH Poccuiickoit depepaumm ¢ permcTpaLMoOHHOro yYeTa no Mecty npebbiBaHMA U NO MeCTy
XUTeNbCTBa B Npegenax Poccuiickoit Pepepaumm, yTeepRaeHHbIMU NOCTaHOBAeHMeM lMpaBuTeNbCTBa
Poccuiickon deaepaumm ot 17 niona 1995 r. N2 713 «06 yTBepkaeHMM MNpaBua pernctpaumnm u cHATUA
rpaxpgaH Poccuiickoit Pepepaumm ¢ permcTpaLMoOHHOro yYeTa no Mecty npebbiBaHMA U NO MeCTy
XUTeNbCTBa B Npeaenax Poccuiickoit depepaumm M nepeyHs AnL, OTBETCTBEHHbIX 3@ MPUEM M Nepeaady
B OpraHbl PErMCTPALMOHHOIO y4yeTa LOKYMEHTOB A1 PETMCTPALUM U CHATUA C PEFMCTPALMOHHOIO yyeTa
rpaxapaH Poccuiickoit depepaumm no mecty npebbiBaHUA M NO MECTY XUTENbCTBA B Npeaenax
Poccuiickon ®epepaumn».

MocTaHOBKa NoTpebuTenem, ABNAOLWMUXCA MHOCTPAHHBIMM FPaXKAaHaMM U InLamm 6e3 rpaxkaaHcTea, Ha
YYeT Mo MecTy NpebbiBaHUA B FTOCTUHULE M CHATUE UX C y4eTa No MecTy NpebblBaHUA OCYLLECTBAAIOTCA B
COOTBETCTBUM C MpaBMIaMM OCYLLECTBEHUA MUTPALMOHHOIO YYeTa MHOCTPAHHbIX rpaxaaH u nuu, 6es
rparkaaHcTea B Poccuiickoit ®epepaunm, yTBepKAEHHbIMM NOCTaHOBAEHWEeM [paBUTeNbCTBa
Poccuiickonn ®epepaumm ot 15 aHBapa 2007 r. N29 «O nopaake ocyLecTBeHUA MUIPaLLMOHHOro y4yeTa
WMHOCTPAHHbIX rparkaaH v any, 6es rpaxaaHctea B Poccuitickon depepaumm».

2.13. Mpu odopMNeHNUM NPOKUBAHUA UCNONHUTENb BblAAET NOTPEBUTENIO CYET, KOTOPbIV ABAAETCA
AONONHUTENbHBIM NOATBEPKAEHNEM 3aK/TIOYEHNA A0rOBOPA OKa3aHMA rOCTUHUYHBIX YCAyr. B cuete
COAEPKUTCA CeayroLan MHOPMaLMA: HAMMEHOBaHWE UCNONHUTENA; aMUANIO, UMA, OTYECTBO
noTpebuTens; ceeaeHnn o NpeaocTaBAAeMOM AN NPOXKUBAHMA HOMEpPE; LeHY HOMepPa U CTOMMOCTb
BCEro NPOXKMBAHWA B rOCTUHULE; ApYrMe HeobXxoanmble AaHHbIE MO YCMOTPEHUIO UCNIONHUTENA.



2.14. UcnonHuTenem ycTaHOB/AEHa NOCYTOYHAA onaaTta NpoXKMBaHMA B Homepe. [Novyacosoe
NPOoXKMBaHMeE, a TaKKe NoYacoBan TapupMKaLMa CTOUMOCTU NPOKUBAHMA B FOCTUHMLLE He
npeaycmoTpeHbl. MUHUManbHbIM Tapnd Ha NPOXKMBAHUE - LLEHA HOMEpPaA 3a CYTKMU.

LleHa HOMepa v nepeyeHb YCayr, BXOAALMX B LieHy HoMmepa (MecTa B HOMepe), ycTaHaB/MBaloTcA
[EeNCTBYIOLMM COOTBETCTBYIOLMM MPencKypaHTOM UCNONHUTENA.

LleHbl, ycTaHOBEHHbIEe cooTBeTCTBYHOWMM MNpeliickypaHTom, AnddepeHunpoBaHbl B 3aBUCUMOCTU OT
KaTeropmMm HoMepa, KoJIMYeCTBa NPOXKUBAKOLWMX B HOMEPE, UHbIX paKTOPOB, AENCTBYIOT B TeyeHue
OorpaHUYeHHOro BpemeHu. LieHa Homepa (MecTa B HOMepe) AN Kaxa0ro notpebutena (3akasumka)
YCTaHaB/MBAOTCA B MOMEHT NOATBEPKAEHNA BPOHUPOBAHUA UCMONHUTENIEM COFTACHO AEUCTBYIOLLEMY
Ha TaKo MOMeHT lMNpencKkypaHTy, a Npu OTCYTCTBMM NpenBapuUTelbHOro 6POHMPOBAHMA — B MOMEHT
odopmneHuns 3aesga notpebutens cornacHo MpenckypaHTy, 4ENCTBYIOLLEMY HA MOMEHT Pa3MeLLLEeHNS
notpebutensa. B MOMeEHT noaTBepPKAeHUS BPOHUPOBaHMA NOTPebUTeNb (3aKasumK) NPUHUMAET U
corfalaercs ¢ ueHon Homepa (mecTa B HOMepe), U He BrnpaBe BNocneAcTBun TpeboBaTb UX U3MEHEHUS
npw pasmeLLeHNN B TOCTUHMLLE.

2.15. Onnarta NPOXMBaAHNA NPON3BOAUTCA NPU 3aCeENEHUN B NMOJTHOM obbeme (aBaHCOBbIl)'I nnaaTexX B
pa3mepe UueHbl HOMepa (MECTa B HOMGpE) 3a BECb CPOK NpPOXXnBaHUA B I'OCTMHMLI,E).

C cornacma I'IOTpe6MTeﬂF| (3aKa3‘-IMKa) I'IOTpE6I/ITe.ﬂb B MOMEHT pasmeLlleHna B roCtTuHnye onia4vymBaeT
Aenosut. enosut agnaetca cnocobom obecneyeHns onnatbl FIOTpe6MTeJ'IeM AONO/ITHUTE/IbHbBIX NNATHbIX
FOCTUHWYHbIX ycnyr, FIOTpe6}'IﬂeMbIX MM B TOCTUHULE, HE BXO4ALWNX B LLEHY HOMEPA, U MOXKET 6bITb
MCNONb30BaH NpPU pacyeTe 3a AaHHblE AO0NOJ/IHUTE/IbHbIE YCNYTU.

an ncnonb3osaHum Jenosuta (I'IOI'IHOCTbIO nnn l-IaCTMLIHO) B npouecce npoxXmnBaHUA B roCTUHULE
I'IOTpEGVITeI'Ib npon3soauT NnonosiHeHWe aeno3nTta 40 HecHurkaemoro ocraTka. an Bble3ge
ﬂOTpEGMTeJ'Iﬂ HEeNncnonb3oBaHHAA CyMmMma eN0o3UTa NOANEXKUT BO3BPATY FIOTpEGMTEI'Il'O.

Cornacnem noTpebuTens (3akasumka) Ha onaaTy AenosuTa npusHaeTca nognucaHue notpebutenem
(3akasumkom) gorosopa (cueta).

MoTpebutens (3aKasumK) 06sa3aH ONAATUTL FOCTUHUYHbIE YCAYTU U UHbIE NAaTHbIE YCYTM B NOJIHOM
obbeme. Mpu oCyLEeCTBNEHNN PAacYeToB C NOTpebuMTeemM (3aKa3uMKOM) UCMONHNUTENb BbldaeT
noTpebuTento (3akasumKy) KacCoBbIN YEK NN AOKYMEHT, 0GOPMIEHHbIN Ha 61aHKe CTPOrol OTYETHOCTH,

MNnaTa 3a NpoXKMBaHMe B3UMAETCA B COOTBETCTBUM CO BPpeMEHEM Bble3a (paCLIETHbIM qaco:v\).

B cnyyae npoXkunBaHuMA NoTpebutens B rocTUHMLE 24 4acoB U MeHee (Hanpumep, Npu 3aesge nocne
BpemeHU 3ae34a TeKYLEero AHs, U/unv Bblesaa 40 BpemMeHU Bble3aa (pacyeTHOro yaca) TEKYLLEro gHs),
nnaTta B3MMaeTcA B pasmepe MUHUMAAbHOMO Tapuda - LieHbl Homepa (MecTa B Homepe) He3aBMCMMO OT
BpemeHU GpaKTUYECKOro HaxoXAeHMA NOTpebutens B rocTUHULLE.

K onnate ycnyr ucnonHuTenem npMHMMatoTCA Ha/IMuHble poccunckne pybaun, a TakxKe 6aHKOBCKME
KapTbl cnegylowmx nnaTexkHbix cuctem: Visa, Master Card, Diners Club, American Express n JCB, MUP,
Maestro, China Union Pay.



2.16. MNpun HanMUYUK NpeaBaPUTENBbHOTO BPOHMPOBAHUA HA TEKYLLYIO AaTy UCMOMHUTE b FapaHTMpPYeT
npeaocTaBuTb NOTPeOUTENO HOMEP K YCTaHOBAEHHOMY BPEMEHM 3ae343.

Mpu HanM4YMM cBOHOAHBIX HOMEPOB UCMONHUTEIb MOXKET 3aCeNUTb NOTPEObUTENA A0 YCTAHOBAEHHOIO
BPEMEHMU 3ae34a.

Mpwu 3aceneHmmn notpebutena c 03 yacos (Houn) 00 MUHYT A0 YCTAHOBNEHHOIO BpeMeHW 3ae3aa (paHHKU
3ae3/) M NocNeayoLWEeM ero NPOXMBaHMM B FOCTUHULLE B A0OMNOIHEHNE K CTOMMOCTU NPOXKMUBAHUA
B3MMaeTca naaTa 3a Homep (MecTo B HOMepe) B pa3mepe NATUAECATU NPOLEHTOB LieHbl HoMepa (MecTa
B HOMepe);

Mpw 3aceneHuun notpebutens go 03 yacos (Houn) 00 MUHYT 4,0 YCTAaHOBNEHHOTO BpEMEeHU 3ae3aa
(paHHMIM 3ae34) B fONOIHEHWE K CTOMMOCTY NPOXKUBAHUA B3MMaETCA MNJ1aTa 33 Homep (MecTo B Homepe)
B pasmepe LeHbl HoMepa (MecTa B HOMepe) 3a CYTKM NPOXKMBAHWUA;

2.17. Npun Heo6X04MMOCTM NPOASIEHNA CPOKA NPOXKMBAHUA NOTPebUTeNb 06A3aH 3aABUTb 00

3TOM UCNOJIHUTENIKO HE NO3AHEE BPEMEHM BblE€34a (pacquHoro qaca) AHA, B KOTOprﬁ I'IOTpE6I/ITe.I'Ib
AO0/1)KeH BbleéXaTb U3 rOCTUHULbI, U UCNOJTHUTENb, NPU HA/TUYUN CBO60,CI,HbIX HOMepPOoB, NpoaneBAET CPOK
NPOXXUBaAHWUA.

OnnaTta npoaneHmna Cpoka npoxXmneaHMA Nnpon3soanTCcA I'IOTpE6MTe.I'IEM B nopAaKe, yCTaHOBZIEHHOM
Bbllle B HACTOALLNX I'Ipanmax Ana onnatbl UEHbI HOMEpPa (MECTa B HOMEpE), N A0/1XKHa 6bITb
npounsseneHa I'IOTpeﬁVITeﬂeM He no3agHee BpeMeHU Bble3da (pacquHoro qaca) AHA, B KOTOPOM
I'IOTpEGVITeI'Ib npoannn npoxXmBaHue.

He npogneHue notpebutesem cCpoka NPOMKMBaHWUA B YCTAHOB/IEHHbIM B HACTOALLEM NYHKTE CPOK u/nnam
He onsiaTa noTpebutenem B NOpAAKe, NPesyCMOTPEHHOM HacToALWMMM MpaBmuaamm NPOAIEHUA CPOKa
NPOXKMBaAHMWA - ABNAETCA 3a4EPXKKOM Bble3ga NoTpedbuTensa U3 rocTMHULbI, YTO AAET UCMOJIHUTENO NPABO
TpeboBaTb OT NOTPebUTENA HE3aMEeAIMTENbHOIO 0CBOOOXKAEHUSA, 3aHMMAEMOro NoTpebutTenem Homepa
(mecTa B HOMmepe), a TaKKe BieYeT 3a COH60M NOCNeACTBMA, YCTAHOB/IEHHbIE B MyHKTe 2.18 HacToALwmX
MpasuA.

2.18. B cnyyae 3a4epiKKu Bble3ga noTpebutens nocse ycTaHOBAEHHOrO BpeMeHW Bble3aa (pacyeTHoro
yaca) naaTa 3a NPoXKUBaHME B3MMAETCA C NOTPebuUTeNa B CAeayloLeM NopAaKe:

o npwv Bblesae nocae BpemeHu Bble3aa (pacyeTHoro Yaca) Tekywero gHa ao 18:00 no
MECTHOMY BPEMEHMU TEKYLLEro AHA, NoTpebuTenem npoms3BoanUTCA onnaTa NPOXUBaHUA B
pasmepe NATUAECATU NPOLEHTOB LeHbl Homepa (MecTa B Homepe):

o npu Bblesae B NpomexyTok spemenu ¢ 18:00 go 24:00 no MecTHOMY BpeMEHMU TEKYLLErO
AOHS, NoTpebuTenem NPon3BOAUTCA OnaaTa NPOXUBAHUA B pa3mepe cTa NPOLEHTOB LieHbl
Homepa (MecTa B HOMepe).

Bo Bcex nepeymncieHHbIX B AaHHOM MYHKTE CNy4anx LeHa Homepa (mecTa B Homepe) onpeaenaeTcs
NCX0AA U3 COOTBETCTBYIoLWEro MpeickypaHTa MCNOAHUTENSA, AEMCTBYIOLLEro Ha AeHb (aaTy) Bblesaa
notpebutena ana scex notpebutenen (nybanuHble Tapudsl). LleHa Homepa (mecTa B Homepe),
yCTaHOB/IEHHaA AN NoTpebutens npm 6POHMPOBAHUK, HE MPUMEHSAETCA.



2.19. Mpwu pasmelleHnn aeteit 4o 3 A1eT B HOMepe BMeCTe C poAUTENAMMN AEeTCKan KpoBaTKa
npeaocrasnanetca 6e3 B3anmaHuA A0NOIHUTEIbHOM naaThbl. [pu aTom Bo3pacT pebeHKa Ao/1XKeH bbiTb
NOATBEPXKAEH CBNAETENLCTBOM O POXKAEHUN.

3aBTpaK A41a aetei 4o 3 neT, Nnpoxuneatolumx 6e3 npegoctaBaeHMsa Mecta B 04HOM HOMepe C
COMPOBOXKAAOLMMM UX B3POC/IbIMU, MpeaocTaBaseTca AeTam 6e3 B3MMaHMA AOMNOAHUTENbHON NAaThl,
€C/M B LeHY TaKoro Homepa BK/IloYeHa CTOMMOCTb 3aBTpaka.

et ot 3 go 12 net npoxKMBatoT B OA4HOM HOMEPE C COMPOBOKAAIOLWMMMU UX B3POC/biMU, He3
npepocTasaeHma mecta 6e3 B3MmMaHuMA 4ONOJAHUTENIbHON NAATbI.

B cnyyasx npefoCcTaBieHUs AONOJHUTEIbHOW KPOBaTW B3MMAETCA N/1aTa B COOTBETCTBUM C
COOTBETCTBYOWMM [MPeNCKypPaHTOM UCMONHUTENA, AEUCTBYIOWMM Ha MOMEHT NOATBEPKAEHUS
6poHUpoBaHMA (Npu 3aKase AONOJHUTENLHOW KPOBaTU NpY BPOHUPOBAHUK), TMOO Ha MOMEHT
pa3meLLeHus (B clyyae 3aKasa AOMNOHUTE/IbHOM KPOBaTM B MOMEHT 3ae34a), IMb0 Ha MOMEHT
obpalleHuna ¢ TpeboBaHMEM NPeLOCTaBUTL AOMOJHUTE/bHYIO KPOBaTb (B C/lyyae 3aKasa
[OMONHUTENBHOW KPOBaTK B NEPUOL NPoXUBaHMA). UcnonHWTenb BNpase 0TKasaTb B NPeAoCTaBNeHUN
[OMNONHUTENBHOW KPOBaTU B C/Iy4ae, eC/iM ee YCTaHOBKa B HOMepe He NpeaycMOTpeHa.

3. NOPAAOK NPEAOCTAB/IEHMA TOCTUHUYHbBIX YCAYT
3.1. KauecTBo NpeaocTaBifseMblX FOCTUHULEN YCAYT COOTBETCTBYET YCTAaHOBAEHHbIM
[eNCTBYIOLLMM 3aKoHOoAaTeNbCTBOM PO TpeboBaHuMAM.
3.2. UcnonHuTensb no npocbbe notpebutens obasaH 6e3 oNoNHUTENbHOW onnaThl

obecneuynTb cneayrouime Buabl ycnyr:

o BbI3OB CKOPOW NMOMOLLM, APYIUX CNELNAbHbIX CNYKO;

o Nnosb30BaHWEe MeANLMHCKOM anTe4yKom;

o [0CTaBKa B HOMEpP KOppecnoHAeHUNN, aapecoBaHHOM NOTpebuTeNto, No ee NoAyYeHUu;
o nobyaka K onpeaeneHHoOMy BPEMEHMU;

o nosb3oBaHMe 6ecnpoBoAHbIM UHTEPHETOM;

o Nnosb3oBaHUe BU3HeC-LEeHTPOM;

o nosb3oBaHue 6ara*kHo KOMHaTOM U celMdOBbIMU AYEKaMu;

o WHble YCNYTM Ha YCMOTPEHME UCNONHUTENS.

3.3. NoTpebuTtens MMeeT NPaBo BOCNO/1b30BaTLCA A40NONHUTENbHBIMU FOCTUHUYHBIMM YCAYramMm,
OKa3blBaeMbIMW UCONAHUTENEM. [lepedeHb AONOAHUTENbHbIX TOCTUHUYHbIX YCAYT YKa3aH B
cooTBeTcTBYyOWEM [pelickypaHTe, pasmelwEHHOM Ha PYCCKOM A3blKe B MOMELLEHMUM FOCTUHULbI,
npeaHasHavyeHHOM ans obopPMNEHMA BPEMEHHOTO NPOXNBaHMA NoTpebuteneit (B8 UHPO PMaLMOHHOW



nanke B Cnyx6e npuema 1 pasmelleHna rocTUHULbI). [onoIHUTENbHbIE TOCTUHUYHbIE YCAYTU
NpeAoCTaBAAOTCA UCMOJIHUTEIEM TOJIbKO C coracua notpeburens.

PacueTbl 3a NnpefocTaBAEHHbIE UCMOJHUTENEM A0MNONHUTENbHbIE TOCTUHUYHbBIE YCAYTU OCYLLECTBAAIOTCA
notpebutenem Kak HaIMYHbIMU AEHEKHBIMU CPEACTBAMM, TaK U B Be3HaIMYHOM NopsaKe, KaK 3TO
npeaycMoTpeHO B HacTosawwmx Mpasunax g4na onnatel FOCTUHUYHBIX yeayr. MHPopmauma o nopsake
onnaTbl 4OMNOAHUTENbHBIX FOCTUHMYHbIX YCAYT, Pa3MeLLLeHa Ha PYCCKOM f3blKe B MOMELLLEHNN
rOCTUHULbI, NPeAHa3Ha4YeHHOM A5 0pOPMIEHNA BPEMEHHOIO NPOXKMBaHUA NoTpebuTtenen (B
MHbOpPMaLMOHHOM Nanke B Cny»kbe npMema 1 pasmelLeHMA roCTUHULbI).

3.4. cnonHuTenb BnpaBe B C/iy4vae HeO6XO,£I,VIMOCTVI M3MEHATb NOPAAOK N MeCTO OKa3aHuA
OO0NONMHUTENbHbLIX TOCTUHUYHbIX YCNYT, B TOM YUCe yCayrun O6LLI,€CTB€HHOFO NMNTaHnA.

3.5. McnonHuTenb BNpaBe NPOU3BECTV 3aMeHY NPeaOoCTaBAeHHOro NoTpebutento Homepa Ha Homep ToW
¥Ke KaTeropum Uav Kateropvei Boilwe B Cayyae, eCv AaHHbIM Homep B npoLecce aKkcnayaTaumm
npusHaH UcnonHutenem aBapuiitHbIM.

ABapUIiHbIM NPU3HAETCA HOMEP, B MOMELLLEHUAX KOTOPOTO BbifBJeHa HE0HX0AMMOCTb OCYLLECTBAEHMUSA
9KCTPEHHbIX PEMOHTHbIX, CAHUTAPHO-3MUAEMMOIOTMYECKMX U UHBIX MEPONPUATUIM, HanpPaBAEHHbIX Ha
YCTpaHeHWe NPUYMH, CO3LAI0LLMX YIPO3Y MW NPENATCTBYIOWMX HOPMasIbHOMY (KauecTBEHHOMY U
6e30nacHOMy) UCMNOIb30BaHMIO HOMEPA, A TaKMKe MHbIX MOMELLEHWN TOCTUHWLbI, ECIU 3TO NPENATCTBYET
K MX HOPMa/IbHOMY A0CTyNy U 06CNyKMBaHUIO.

B aTom cy4yae ucnosiH1uTeNb 0b6A3aH HemeaneHHo N3BeECTUTb FIOTpe6MTeJ'Iﬂ o HEOGXOAMMOCTVI
0CBO60)KA€HVIFI HOMepa C YCTaHOB/IEHNEM CPOKOB TaKoro OCBO60)‘K,£I,EHVI‘FI n Cc oO4HOBPEMEHHbBIM
npegnoxeHnem I'IOAOGHOI’O CBO60,£I,HOI'O HOMEpPa nnum noboro APYyroro Ha ycmotpeHue NCnosiIHnTenA,
HO 6e3 3aHMKeHus KaTeropmun npoxXmneaHuAa gnAa I'IOTpE6VITel'I‘iI.

MoTpebuTtenb 06a3aH 0cBO6OANTL 3aHMMAEMBbIN UM aBapUIHbIA HOMEpP A0 Hayasla YKasaHHbIX B
HacToALLEeM NYHKTe paboT, B yCTaHOB/IEHHbIE UCMONIHUTENIEM CPOKM.

3.6. Bce pacxogbl, 06ycn0oBAeHHbIE 3aMeHOW aBapUiHOro HoMepa, OCYLLLECTBAAIOTCA 33 cYeT
ncnonHuutens. Mpu Hecornacum noTpebuTens Ha 3ameHy Homepa eMy NoAo6HbIM, € NoTpebuTenem
Npo13BOAATCA BCE HEOBXOANMbIE pacyeTbl, 06yCNOBAEHHbIE AOCPOYHBIM OKOHYAHWEM Ero
NPOXUBAHMA.

3.7. BcTpeya notpebuTens c nocetutenem (NoceTuTensimm) BOSMOKHa B 0B LLLECTBEHHDBIX
30HaX rOCTUHMULLbI.

3.8. NoceTnUTeNb MOMKET HAXOAUTLCA B }KUAOW 30HE UAK, MPU COrNacum NoTpebutens, B
rocTeBOM Homepe notpebuTens:

a) B nepwmog, c 23:00 go 7:00 yacoB NO MeCTHOMY BPEMEHU TONbKO NOC/E PErncTpauum B rocTMHULE Ha
OCHOBAHMW AOKYMEHTA YA0CTOBEPAIOLLErO IMYHOCTb NOCETUTENA B COOTBETCTBUU C HACTOALLMMM
Mpasunamu.

6) B nepuog c 7:00 ao 23:00 yacoB N0 MECTHOMY BPEMEHMU TONIbKO NOC/e NpeabABAEHNN OKYMEHTA
YA0CTOBEPAIOLLETO IMYHOCTb NOCETUTENA COTPYAHMKY CNYKObl 6€30MaCHOCTU FOCTUHMLLbI, O YEM



nponssoauTca 3anuce B MypHane yyeta nocetutenen (Pammamsa, MMsa, oT4eCTBO, CEPUA U Homep
AOKYMeHTa, gaTta v Bpems). COTpYAHUKM cnyKbbl 6€@30MacHOCTU rOCTMHMLbI BNPaBe 3anpocuTb Y
nocetTUTeNA NpeabABUTL AOKYMEHT, YA0CTOBEPAOLNIN TMYHOCTb NOCETUTENS, B cOOTBETCTBMM C N. 2.10.
Hactoawwmx MNMpasun. B cnyyae oTcyTCTBUA Y NOCETUTENA AOKYMEHTA, YA0CTOBEPAIOLLErO IMYHOCTL B
cooTBeTCTBUM C N. 2.10 HacToAwMmx MNpaBma Uan oTKasa NPeagbABUTb €ro COTPYAHMKY CNyKObI
6e3onacHOCTM ANA perucTpaumm B MypHase yyeta noceTuTenei, NnoceTUTeNto MOXKeT BbiTb OTKA3aHO B
NoceLLeHNM ¥KNNO0M 30HbI TOCTUHULDI B LLENSIX NPeA0TBPaALLEHNA BO3MOXKHOM yrpo3bl 6esonacHocTH
¥M3HW, 300POBbIO, UMYLLLECTBY NOTpebuTena (notpebutenei) u coTpyaHUKOB rOCTUHULbI.

3.9. [lonyck KypbepoB, COTPYAHMKOB C/Y*KO AOCTAaBKM U T.4. B XKUAYIO 30HY 3aNpeLLeH.

4. NPABA U OBA3SAHHOCTU NMOTPEBUTENA U UCNONHUTENA.
OTBETCTBEHHOCTb NOTPEBUTENIA U UCNONTHUTENA

4.1. NMoTpebutenn Bnpase:
4.1.1. Nonb3oBaTbCA BCEMU FTOCTUHUYHBIMM YCAYramu;

4.1.2. NonyyaTtb NOJHYIO U LOCTOBEPHYIO MHGOPMALMIO O NMPaBUAaX NPOXKUBAHUA B TOCTUHMLE,
CTOMMOCTU U NepeyvHe roCTUHUYHBIX YCAYT;

4.1.3. O6pawatbcs K coTpyaHMKam CayKbbl npruema 1 pasmeLLeHma No BONpocam KayecTsa
OKa3aHHbIX yCAyr.
4.2. MoTtpebutenb 0b6asaH:
4.2.1. Cobnogatb HacTosiwue MpaBuna;
4.2.2. Cobnogatb NpaBuna NoxapHon 6esonacHocTy;
4.2.3. YBaxaTb npasa Apyrux notpebutenen n noceTutenein rocTUHULbI;
4.2.4. bepeXXHO OTHOCUTCA K MMYLLLECTBY M 060pYA0BaAHMIO FTOCTUHMLLbI;
4.2.5. 3aKpblBaTb BOA033a60pHbIe KpPaHbl, OKHA, BbIK/OYATb CBET U 371eKTponpubopbl;
4.2.6. OcB0b60KA4aTb HOMEP MO UCTEYEHUMN ONNAYEHHOTO CPOKA NPOXKMBAHUSA;
4.2.7. OnnayumeaTb YCAYrM rOCTUHMLbI;
4.2.8. lonyckaTb COTPYAHMKOB FOCTUHMLIbI B HOMEP A5 NPOBEeAEHMUA TEKYLLEN YOOPKM HOMepa.
4.2.9. ONnaTtUTb NPUYUHEHHDBIN MMYLLECTBY FOCTUHMLLbI yLLEpPO.
4.3. MoTpebuTento 3anpellaeTca:

4.3.1. B uenax cobnoaeHna noxapHo 6e30nacHOCTM N0Nb30BaThCA B HOMepe MOCTUHULbI U B
nomeLeHusax ana obLero Nob3oBaHUA HarpesaTeNbHbIMM Npubopamn (KUNATUABHMKaMU,



3NEeKTPOYaMHUKaMM, SNEKTPONIMTAMM U T.4.), 338 UCKIoUeHMeM NpmnbopoBs, NpeaocTaBAeHHbIX
MCMOJIHUTEIEM, NCNONb30BaTb CBEYU, 3aXKUTA/KM, CMIUYKM, Ta30Bble ropesikM, KEPOCUHOBbIE GOHApPU U
MHble NpeaMeTbl, Npeanonaratolwme Ucrnosib3oBaHMe OTKPbITOro OrHs;

4.3.2. NepenasaTb NOCTOPOHHUM AULLAM KAKOY OT FOCTUHUYHOro Homepa, octasaaTb
MOCTOPOHHUX NNL, B HOMEpEe OHUX;

4.3.3. KypuTb B HOMEPAX U UHbIX MOMELLLEHMAX FOCTUHULLbI, @ TAK}Ke HA NpuaeratoLen
TeppUTOPUM FOCTUHULbI;

4.3.4. NMpUHOCUTL U XPaHUTb OPYXKKe, B3pblBYaATbIE U Ierko BOCM/IaMeHsaAWwmecs, eakume,
AA0BUTbIE, HAPKOTMYECKME BELLLEeCTBA U UHble ONacHble npeameThbl.

4.3.5. HaxoauTbca Ha TeppPUTOPUM TOCTUHMULLbI B CUJIBHOM a/IKOFOJIbHOM UM HAPKOTUYECKOM
OMbAHEHUYU;

4.3.6. HapywaTtb NOKOW APYrMX NOCTONNbLEB FOCTUHMLLbI;

4.3.7. BbIHOCUTb U3 NOMeELLLEHUIA 06bEKTOB 06LLECTBEHHOrO NMUTaHUA NOoCcyAy, CTON0Bble
npeAameTbl, NPOAYKTbI MUTaHUA W HaNWUTKK, €C/IU 3TO NPAMO He 6bl/10 paspelleHo
agMUHUCTPaLMEN FTOCTUHULbI;

4.3.8. U3meHATb MHTEPbEP FOCTUHULbI, BBIHOCUTb M NEePecTaBAATL NpeameTsl mebenu u
WHTepbepa U3 Homepa.

4.4. OTBETCTBEHHOCTb UCNOAHUTENA

4.4.1. UcnonHUTeNb OTBEYAET 3a yTpaTy, HeA0CTauy UaM NOBPeEXAeHMeE Bellen noTpebutens,
BHECEHHbIX B FOCTUHUILYY, 32 UCKIOYEHMEM AEHET, UHbIX BANOTHbIX LLEHHOCTEMN, LeHHbIX Bymar v gpyrux
AparoueHHbIX Belei. BHeCEHHOW B rOCTUHMLY CYMTAETCS BeLlb, BBEPEHHAA PabOTHMKAM roCTUHWULbI,
b0 Belb, NOMeLLeHHan B TOCTUHUYHOM HOMEPE WM MHOM NpegHa3Ha4YeHHOM AR 3TOro Mecre.

McnonHuTenb oTBeYaeT 3a yTPaTy AEHEr, UHbIX Ba/IlOTHbIX LIeHHOCTEN, LLeHHbIX Bymar 1 apyrmx
AparoueHHbIX Belen NoTpebutens npu ycaoBun, eciv oHM 6bIIN NPUHATLI UCNOAHUTENEM Ha XPaHEeHWe
60 6bINN NoMelLeHbl NOTpebUTENEM B NPEAOCTaBAEHHbI €My UCMONHUTENEM UHAMBUAYANbHbIN
celid He3aBMCUMO OT TOrO, HAaXOAWUTCA 3TOT ceild B ero HoMmepe UM B UHOM NOMELLEHMM FOCTUHULbI.
McnonHuTens ocBO60OKAAEeTCA OT OTBETCTBEHHOCTM 33 HE COXPAaHHOCTb COA4EPKMMOro TaKoro cenda,
€C/IN JLOKAXKET, YTO MO YCAOBUAM XPaHEHMA A0CTYN Koro-nmbo K celidy 6e3 Begoma notpebutens 6oin
HEBO3MOXKeH IM60 CTaN BO3MOXKHbIM BCIEACTBME HENPEOAONNMOM CUbI.

MoTpebutenb, 06HAPYKMBLINIA yTpaTy, HEAO0CTAYy UM NOBPEXKAEHNE CBOUX Bellel, 06s3aH bes
npomeaneHuaA 3asBUTb 06 3TOM aAMUHUCTPALMMN UCNONHUTENA. B NPOTUBHOM CydYae UCNOAHUTENb
0cB060XKAaeTCA OT OTBETCTBEHHOCTM 3@ HE COXPAHHOCTb BeLLeN.

4.4.2. Bewy, obHapyKeHHble Noc/e BpemMeHU Bble3aa (pacyeTHOro yaca) nepcoHanom
NCMNOMIHUTENA B HOMepe, NoAJieXKallem 0CBOHOKAEHWNIO, 1 ONiaTa 33 KOTOPbIM 3aKOHUYMAACh (NpW 3TOM
notpebutenb He nssectun CayKby npruema v pasmeLLeHus o NPoANEHUM CBOEro NPOXUBaHMA B
NopsAAKe U B CPOKK, YCTAHOBAEHHbIE B HacToAWMMM [paBrunamu), Npu3HatoTcs 3abbITbiMU U
NOMELLLAIOTCA UCNONHUTENIEM B KOMHATY 3abbITbIX BELE rocTUHKUUBI. [oMelleHMe Bellel Ha XpaHeHne



OCyLLEeCTBASAETCA afMUHUCTPALMEN UCMONHUTENA B MPUCYTCTBMM NpeacTaBUTENE UCNONHUTENA B
KoanyecTBe He meHee 2 (4ByX) YenoBek, U 0PpopPMISETC COOTBETCTBYIOWMM AKTOM O MOMELLEHUN
3abbITbIX Belen noTpebutens Ha xpaHeHue.

UcnonHuTenb CTaBuUT B N3BECTHOCTb I'IOTpGGVITel'Iﬂ 0 3a0bITbIX UM Bellax No npenocTtaB/IEHHbIM
I'IOTpe6VITeI'IeM UCNONHUTENHO KOHTAKTHbIM AaHHbIM.

NcnonHuTeNb MOXKET, NPU HaIMYUM OTAE/IbHOTO PACMOPANKEHMA NOTPebuTeNa 1 Npu ycaosum
npeaBapuTeNbHOW onnaThl NoTpebuTeNeM Pacxo40B Ha A0CTaBKy, MPOM3BECTU AOCTaBKY 3abbITbiX
Bellel no agpecy, ykasaHHoOMy notpeburesnem.

3abbITbie BELWW XPaHATCA UCMONHUTENEM B TedyeHue 3 (TpEX) mecALeB ¢ MOMEHTa X 0bHapyXKeHusn, B
COOTBETCTBUU C MOPAAKOM XPaHEHUS BeLLer, yTBEePKAEeHHbIM eHepabHbIM ANPEKTOPOM UCMONHUTENS,

4.4.3. icnonHWTeNb B COOTBETCTBUE C 3aKOHOZaTeNbCcTBOM Poccuiickon ®epepaumm HeceT
OTBETCTBEHHOCTb 33 Bpes, NPUUNHEHHbIN *KU3HW, 300Pp0BbI0 UAK umyLuecTsy MNoTpebuTtensa sBcneacteme
HeA0CTaTKOB MPY OKasaHWUM YCAYT, He OTBeYaloLMX TpeboBaHUAM U(1IK) YCIOBUAMM A0TOBOPa
OKa3aHWA FOCTUHUYHbIX YCYT B COOTBETCTBUM C AEMCTBYIOWMM 3aKOHOAATEIbCTBOM Poccmninckoi
depepauum,

4.4.4. UcnonHuTenb umeet NpaBoO OTKAa3aTb B NPeAOCTaBNEHUN I'IOTpE6I/ITe}'HO YCNyr roCtTuHunubl B
C/ly4ae HapyweHuna I'IOTpE6MTe.I'IEM HacToALWMNX npasun, HeCBOeBpeMEHHOﬁ onaatbl TOCTUHUYHBIX YCAYT,
a TaKXe B C/1ly4ae coBeplieHunA I'IOTpEGVITeﬂeM NpPpoOTUBONPABHbIX ,CI,EI\;ICTBMI\;L

4.4.5. Ana obecneyeHuns 6e30NacHOCTU rocTei U COTPYAHMKOM OTENA Ha TEPPUTOPUN FOCTUHMLLbI
YCTaHaB/IMBAETCA KOHTPO/IbHO-MPOMNYCKHOM peXum B cooTBeTCTBUE MocTaHoBAeHMeM MMpaBuTenbCTBa
Poccuitckon Pepepaumm ot «14» anpena 2017r. N2447 «O6 yTeepaeHUM TpeboBaHWUM K
aHTUTEPPOPUCTUYECKON 3aLWMLLEHHOCTU FOCTUHWL, M MHBIX CPeACTB Pa3MeLLLeHUs 1 GopmMbl MacnopTa
6€30NacHOCTM 3TUX OB BEKTOBY.

4.4.6. TOCTMHMLLA HE HECET OTBETCTBEHHOCTU B C/ly4ae GpopCc-maxKopHbIX 06CTOATENLCTB, B pe3y/ibTaTe
KOTOPbIX NOCTOA/bLbI (FOCTU) rOCTMHMLbI OKa3anuch 6e3 aHeproobecneyeHms, BOAOCHABXKeHMS,
BogonoTpebaeHus. Mpu aToM ag4MUHUCTPALUA TOCTUHMLLbI 06513aHa NPUHATL Mepbl 418 obecneyeHuns
3/1EKTPO3HEPTUEN N BOAOM NOCTOANbLEB (rOCTEN) FOCTUHMLBI MO MEPE BO3MOMKHOCTM.

4.4.7. AAMMHMCTpaLI,VIFI FOCTUHWLbI OCTaBNIAET 3a coboi NnpaBo noceweHnA Homepa 6e3 cornacoBaHun
C I'IOTpE6VITeJ'IeM B Chy4Yae TeXHUYeCKnx I'IpO6J'IEM B HOMeEpe, 3aAblIMN1IEHNA, NOXKaAPa, 3aTONJ/IEHUA, a
TaKXe B Clyvyae HapyweHnA roctem HactoAawwmx Mpasun, O6LLI,€CTB€HHOI'O nopAaakKa, nopAaaka
Nnosb30BaHMA BbITOBLIMM an60paMM.

4.5. OTBETCTBEHHOCTb NOTpebuTtens

4.5.1. NoTpebutenb, B cayyae yTpaTbl UAN NOBPEXAEHNA UMYLLECTBA [OCTUHMLbI, B COOTBETCTBUM C
3aKoHoaaTenbcTBom PP BosamelyaeT yuwepb FOCTUHULBI B NOJIHOM 06beMe, COracHOo yTBEPKAEHHOMY
NCMNONHUTENEM COOTBETCTBYIOWEMY peicKypaHTy, a TaKKe HeCeT OTBETCTBEHHOCTb 33 UHble
HapyLlleHWs, B TOM YMC/e HapyLLIEeHMWA YCTaHOB/EHHOro NacNopPTHO-BM30BOr0 PEXKMMA, a TaKXKe 3anpeTa
KypeHus.

4.5.2. r|0Tpe6VITeJ'Ib HecCeT NOJZIHYIO OTBETCTBEHHOCTb 3a BCEX CBOUX noceTutenen.



4.5.3. B cnyyae HapyLeHMA 3anpeTa Ha KypeHMe rocTMHMLA OCTaBAsET 3a coboi npaBo 0bpaTuTbeA
NpPaBOOXpPaHUTE/IbHbIE OPraHbl ANA npuBaevyeHUA I'IOTpe6VITeﬂFI K aAMMHMCTpaTMBHOVI OTBETCTBEHHOCTU
3a KypeHue B HEeMNOJ/I0XKeHHbIX MecTax. B ciiyyae, ecam rocTMHuUUa byaeT npmsiedyeHa K
aAMMHUCTPATMBHOMN OTBETCTBEHHOCTU BC/EACTBME HAPYLIEHMA NPOXUBAOWMM (M/WAK NpUrAaLLEHHbIMU
MM INLAMU) YCTAHOB/IEHHOTO 3anpeTa KypeHus Tabaka Ha TeppPUTOPUM FTOCTUHULBI, FOCTUHMLA
ocTaBAasieT 3a coboii npaBo NoTpeboBaTb OT HAPYLUNTENA KOMMEHCALMM TOCTUHULE AEHEXKHbIX CPeacTB B
pasmepe wrpada, NpesbsABAEHHOTO rOCTUHNULE KOMMETEHTHbIMM FrOCYAapPCTBEHHBIMM OpraHaMu.
KypeHue B Homepe BneyeT 3a coboit HeobXxoaMMOCTb BO3MELLEHUS ToCcTeM yulepba rocTMHULE B BUAE
3aTpaT Ha A0MNOJIHUTE/IbHYIO CneLmanbHyo YOopKy Homepa (aMTenbHoe NpoBeTpMBaHMe,
MCMNO/Ib30BaHWE CPeACTB MNOr0TUTENEN 3anaxa, XMMUYUCTKA U CTUPKa LWITOP, THO/IU, TEKCTUAA) B pa3mepe
5000 py6nen.



